
REOPENING FAQ'S 
 
When will Redemption Hill Church resume in-person worship services? 
In-person worship services will resume on Sunday, June 28. We will offer two service 
times at 9 a.m. and 11 a.m. As well, we will continue to provide worship service content 
online for the foreseeable future.  
 
What precautions will RHC take to ensure social distancing? 
Worship service capacity will be limited based on the recommendation of health officials. 
To accomplish this, we will have two locations that will be open: 1) our current worship 
auditorium, and 2) a temporary worship space next door. Both of these locations will have 
limited seating, but together will allow us to provide the proper space for each person while 
still allowing us to worship together in a meaningful way.  
 
Why only two services at 9 a.m. and 11 a.m.?  
There are two reasons for these times. One, we understand that people are going to be 
coming back to worship as they feel comfortable and three services at this time is most 
likely not needed. Secondly, having services at 9 a.m. and 11 a.m. allows us time to 
perform a deep clean in between services to make these spaces as safe as possible for 
those coming to the second service. Our normal schedule of three services would not 
allow for this to take place. 
 
When will RHC Kids open for in-person gatherings? 
Since we know that kids camps and daycares are already open in our area, RHC Kids will 
also open on June 28 as in-person services begin at both 9 a.m. and 11 a.m. We will take 
extra precautions in our kids area and follow local health guidelines for childcare. Teachers 
will wear masks and both teachers and children will have their temperature checked (non-
contact thermometer) when entering the kids space. We will also have many of our kids 
activities outside to ensure they are as safe as possible during worship. If you have any 
further questions or concerns we would invite you to send us an email to 
info@redemptionhill.net.  
 
When will RHC Student Ministry resume in-person gatherings on Wednesday 
nights? 
RHC Students will resume meeting in group format on Wednesday, July 1. For more 
information or to be added to the student email list please contact us at 
info@redemptionhill.net and Taylor and Faith Smith will be happy to contact you with more 
information. 



 
What safety, health and sanitation efforts will RHC implement when in-person 
worship services resume? 
We always strive to maintain clean and sanitary facilities and have implemented additional, 
layered measures out of an abundance of caution. These measures include but are not 
limited to the following: 
 
- The exterior building and auditorium doors will be propped open for “no touch” access. 

Volunteers will be stationed in Welcome Tents set up outside the building to answer 
questions and verbally greet all who attend while maintaining social distance. 

- All surfaces and seats will be disinfected prior to and between each service.  
- Hand sanitizer stations will be available. We also encourage you to bring your own 

hand sanitizer.  
- We will not “pass” offering baskets. We would encourage online giving at this time, but 

will also have offering boxes available as well.  
- We will temporally suspend asking you to fill out a connect or prayer request card. We 

have implemented a texting system that will allow us to connect with first-time guests, 
receive prayer requests, allow sign-ups for events or serving, and take your next step 
at RHC all through your own phone.    

- We will temporarily suspend taking communion until we can safely do so together. We 
are also reconsidering how this will be administered moving forward due to COVID. 

- Coffee and donut service will be temporarily suspended. Please feel free to bring your 
own coffee. We will return this service when it is safe to do so.  

 
Will face masks be required to be worn during in-person gatherings? 
Wearing a mask will be recommended. We encourage you to bring your own mask, but if 
you need one, we will have disposable masks available on the Welcome Table in the 
lobby. You may remove your mask at your seat, but we recommend wearing it before and 
after the service or while moving around in the building. 
 
*If you have any other questions, please feel free to reach out to us, and we will do 
the best we can to help everyone know exactly what to expect when attending in-
person services at RHC. 
 
 
 


